
Friday, May 4th
PRIMO ~ Banquet & Conference Center    W Banquet & Confer ence Center   

Hotel Accommodations -
Individuals are responsible for reserving their own hotel room 
if needed. Several hotels are located in this area; hotels close  

ponsible for reserving their own hotel room 
Several hotels are located in this area; hotels close  

ponsible for reserving their own hotel room 

to Primo West are:
• Comfort Inn, 6107 Cambridge Way (317) 839-9600

• Days Inn, 2245 E. Perry Road (317) 839-5000

• Holiday Inn Express, 6296 Cambridge Way, (317) 839-9000

• La Quinta Inn & Suites, 2251 Manchester Drive, (317) 279-2650

• Super 8, 6018 Gateway, (317) 837-8888• Super 8, 6018 Gateway, (317) 837-8888• Super

• Wingate Airport, 6300 Gateway, (317) 279-2500

ISNA TRAINING
& AWARDS LUNCHEON 2012

Saturday, May Saturday, May Saturday 5th
Focus on Managers/Staff
PLUS Awards Luncheon

8:00-8:30 a.m. Registration  
8:30-9:45 a.m. Managing the Pace with Grace

  Jeff Davidson 
9:50-11:00 a.m. Raising the Bar to Drive Excellence:   
  A how-to guide to keeping your 
  employees motivated and productive
  Lori Shofroth, FSD, Tippecanoe School Corp. 

Gain tips and ideas for maximizing 
productivity and keeping your employees      
healthy and happy.

11:15-12:45 p.m. Lunch and Awards  

  Central Indiana Educational Service Center
Learn easy strategies for portraying a profes-
sional image and get the respect you deserve         
from every one you come in contact with.

1:45-3:00 p.m. Customer Service for Close Encounters  
on the Front Lines: A Principal Perspective 

  Mike Pinto, Principal, Cole Elementary 
  John Pearl, Principal, Battleground Elementary

Take home tips and advice for dealing with 
diffi cult students and parents while maintaining 
the integrity of your program.

3:00-3:30 p.m. ISNA update and Closing  

Author!

Keynote 

Keynote 
Speaker!

Leader on 
work-life 
balance 
issues!

Focus On Directors PLUS Industry InteractionFocus On Directors PLUS Industry InteractionFocus On Directors
7:45-8:15 a.m. Registration  
8:15-8:30 a.m. Introduction and Welcome
8:30-9:30 a.m.8:30-9:30 a.m. Managing the Pace with Grace

  Jeff Davidson  Jeff Davidson
  www.breathingspace.com  www.breathingspace.com

Author!  www.breathingspace.com
Author!

Is today’s typical working American overworked, 
underworked, energetic or lazy? The best an-
swer is “none of the above.” There are larger, 
more basic, converging issues. We can handle 
longer hours; it’s endless interruptions on top of 
everything else competing for our attention that 
leaves us feeling overwhelmed. You can, however, 
maintain the pace with grace — even under pres-
sure! This program is action-packed. Jeff lays out 
Breathing Space strategies and techniques for 
effectiveness that anyone can quickly master. 

  with your Stakeholders
  Mike Borges, School Nutrition & Fitness.com
  Sherry Ephraim, Horizon Software International

10:30-11:00 a.m. What’s new in ISNA 
11:00-12:15 p.m. Industry Interaction  
12:15-1:00 p.m. Lunch  
1:15-2:30 p.m. Food Cost vs. Cost of Food

  Michael Brion, Summa Purchasing Group
Gain a deeper understanding of the supply chain 
and how to communicate effectively with the 
chain’s links to ultimately  lower food service costs.

  DOE Procurement Update
  Ted Feeney, Indiana Department of Education

Indiana DOE will present updated procurement 
FAQ’s for SFA use.

2:40-4:00 p.m. The Communication Challenge:  
  HH

The Communication Challenge:
H
The Communication Challenge:

ow to communicate with vendors, students,  ow to communicate with vendors, students,  
The Communication Challenge:

ow to communicate with vendors, students,  
The Communication Challenge:

  administration, parents, employees, school   
  staff/teachers, and everyone in between.

  Jeff Davidson
In this fun and lively session, author Jeff 
Davidson will serve as facilitator, drawing out the 
best practices and communication techniques of 
the attending audience members -- namely you!.  
Come ready to offer your best approaches to the 
communication challenges that we all face.

4:00-4:30 p.m. Closing/Industry Drawing
  Must be present to win!

lenovo
Highlight




