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Dealing with
Unwanted Phane Calls
T o’ e getting fu Mmany umsi-
Thcited sales phone calts, and feel like
your time is hoing wested, it might be
tiine 1o consider gotring an unlisied
nirber. At A manmIgm. Yol can count
om 20 1o 40 fewer solicitations per yeat.
Vo can always give yonr mber 10
thise people you want to have it 1f am

unlisted phine i 100 drstie for you,
consiter these smilegies:
Get an answering & ; Thig

enables you 1o screen culls, Thers's no
reson you should ge vp dusing dinner
o Listen b0 someons' s pitch abost
newspaper vubscriptions or the hilesl
ol det the person is tnking.

Be pofite, but firm when confront-
ed by a welephone soficitor. My tygical
response s, T somy, bt 1'm jast oo
inbencagsd,” and then | hang op. Jemy
Scinfield’s is, "1 tell you what, wiy
dhon’t you ghve e your home phons
vurber, ond FILeull you back tomes-
v nigehd whibe vesve having dinner.”

o sameone asks [f the man o
woman of the house Is In, vou conkd
sy, “To, amed B dhon’t know when they
will be remming.”

Inform the telemarketer that v ou
o bonger wainl o receive solicitation
calls regarding the organization she or
T s representing,

FY¥L... The “donot call” provdsion
within fse Telemurketing and
Cunsumer Fraud wnd Abuse Frovention
Mgt means you have the right 2o nod
receive calis! A talemarketer may no
call you again if you say dai you do
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